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Opinion No. 2013 - 107880

Date: 1/16/2013
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Utility Company.  Liberty Water-Rio Rico Utilities Inc. 20 ® O
Division: Sewer =
Contact Name: Contact Phone® &
Nature of Complaint:

(********Docket No. WS_02676A_1 2_01 96*******************)

Liberty Water received a 61% increase in water rates in 2011-2012. Now they want another increase and more
on sewer rates, that hardly anyone has, which is now $45.88. There are over 600 vacant homes in this area,
property values have gone through the floor, so much that one cannot even sell their home. We feel that Liberty
Utilities wants those of us that are left, to pay for all vacant homes and that further increasing water and sewer
rates will only cause more people to lose their homes as most are just barely hanging on by their finger tips. Rio
Rico resembles a ghost town, and it is not fair to increase taxes and fees at this time. Our county government is
looking to incease our property taxes again, on homes that are still on a spiral down hill trend in value, yet

another unfair situation. It is so unfair to give Liberty any increase,

at least until most of the homes here are

occoupied and paying their fair share of costs, which may take a couple of years. We personally are trying to
move, but in order to do that, we will need to just give away our home. We personally are trying to move, but in
order to do that, we will need to just give away our hojme.. Please do not raise our water and sewere tates. Itis

just nto fair to our residents.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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Emailed to the Phoenix ACC office for docketing.
FILE CLOSED.
*End of Comments*
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